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Information about Hotlines/Helplines & Health/Safety Consultation Counters

Please feel free to contact us, as your personal information will be kept strictly confidential. Please check the information on each counter for details.

Consultation or Whistleblowing desk for reporting work or company matters, etc. (Consultation or whistleblowing ) ( About the workplace ) After the external person in charge receives the
reports, HQ Risk Management Dept. responds
* Interpersonal concerns in the workplace @ Shiseido Hotline Monday to Friday: 12:00~21:00
[Japanese] 0120-090-008 Saturdays, Sundays, and holidays: 9:00~17:00 Tel.
* Discrimination, bullying, harassment Tel: [English] 0120-377-447 (Closed December 29 to January 4)
* Violation of laws, work regulations, or company rules Web: https://www.dial-soudan.jp/ws/shiseidogroup-rinri/login?lang=en i ] Web
. User ID: shiseido / Password: shiseido1872 —_—
Labor management, workplace environment, etc. Mail: +1058310 1-6-2, Higashi-shimbashi, Minato-ku, Tokyo 1058310 Shiseido Hotline 2 ) mail
Contact point for reporting violations of laws or internal regulations ( Consultation or whistleblowing ) ( About the workplace ) | HQ Risk Management Dept. responds |
[Global point of contact]) ® Shiseido Global Hotline
* Misconduct by HQ executives, CEOs of each regional headquarters, etc. URL: https://forms.office.com/r/iPs7iCiWXP AL
| The Audit Committee responds |
[Direct point of contact for Audit Committee] @ Shiseido Group Whistleblowing report to Audit Committee 242
* Misconduct by HQ executives, etc. URL: https://forms.office.com/r/8qpcginic6

Occupational health Nurses, and Occupational

An in-house contact point for consultation on employee health ( Health Consultation Desk ) ( Work & Private Life ) ccups
physician

occupational accidents Email : hr.shiodomewellness@shiseido.com
¢ Health check, stress check

Tel: Mon.~Fri. 9:00~17:00
(According to the opening hours of each region)

Tel.
e-mail

( Health Consultation Desk ) ( Work & Private Life ) Contractor "T-PEC CORPORATION" medical
I ES

professionals respond
* Mental and physical health consultation for you and your families, provision of >

Consul
* Mental and physical health consultation, absence from work, > ® Shiodome Wellness Station Tel: 03-6218-5372 Seation

An external contact point for consultation on the health of employees and their

medical institution information

[Consultation genre] Food, medical care, nursing care, childcare, mental health,
mokin ion, etc.

@ Shiseido Health Support Dial 24 (Japanese only)
Tel: 24 hours a day, seven days a week Tel : 0120-556-023
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